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COVID-19 Policies & Precautions 

 
Advisor2X, the city of Nashville, or the Grand Hyatt Nashville may adjust operational procedures prior to or during the 
event. This page will be updated if any changes are made prior to the event. 

 
All attendees will be required to provide one of the following: 

Proof of full vaccination (final dose at least 2 weeks prior to check-in date)  
*OR* 
A negative test administered no earlier than 5 days prior to check-in, with the goal of having results dated within 48 hours 
of check-in date. Due to the variance of testing result timing, we recognize it is possible that some tests may be dated 
slightly longer than 48 hours prior to check-in. 

Health choices are a personal and private decision. Under no circumstances will disrespectful behavior toward any 
attendee be tolerated, whether it be regarding vaccination status, choosing to wear a mask or social distance, attend or not 
attend evening events, etc. Attendees engaging in such behavior will be immediately asked to leave the event and no 
refund of registration fee/hotel room charges will be provided.  

 
Frequently Asked Questions 
 
Do I send you a copy of my vaccination card/negative test results in advance of the event? 
Please do not send us your document in advance of the event. Our registration team will be checking your document when 
you check in at the registration desk to obtain your badge. Any health information sent to our team members in advance 
will immediately be destroyed and you will be required to show your document onsite. 
 
What form of documents will you accept? 
Either paper or digital format is acceptable. We suggest you keep a photo of your vaccination card/negative test on your 
phone or utilize one of the many wallet-like apps available to store your information. 
 
Which type of negative test will you accept? 
Either rapid test or 1–2-day tests are acceptable. Home testing kits will not be accepted due to the potential biohazard the 
tests would create onsite. 
 
What does “full vaccination” mean?  
If you received a one-dose vaccine, one dose. If you received a vaccine that requires two doses, two doses. Booster shots 
are not required. 
 
Will you be retaining my proof of vaccination/negative test information? 
No. Our team will look at your document upon check in. We will not retain any of your documents. 
 
What if I take a test which takes 1-2 days to come back, and day 2 when I could receive my results (if they don’t 
come back in 1 day) is the day I am checking in to the event?  
If you receive your results while traveling to the event, and they are positive, we are unable to allow you into the event. 
We recognize that due to timing of testing and the availability of attendees to access rapid tests that come back in hours, 



that it is possible that your test results will be dated slightly longer than 48 hours in advance of the event. We encourage 
those who are using testing (rather than vaccination) to attend to find a local rapid testing center and make an appointment 
to get that rapid test in advance (several weeks in advance) of your travel. 
 
What if I forget to bring my documents? 
You will be provided with a list of testing centers which offer rapid tests and are located near our host hotel. We suggest 
you do not rely on those centers having available rapid testing appointments available immediately when you arrive. We 
are unable to make exceptions or provide badges to enter the event space without one of the two required documents 
above. 
 
I already had COVID-19. Am I exempt from the above/can I provide proof that I had COVID already? 
The above two options apply to all attendees. At this time, there is not enough guidance from the CDC to create a policy 
relating to those who have already had COVID-19.  
 
What if I contract COVID-19 before the event? What if I believe I have been exposed to someone with COVID-19 
before the event? 
Please do not attend the event if you test positive for or have knowingly been exposed to someone with active virus, 14 
days prior to your check in date. 
 

Does the vaccination or negative test policy apply to the A2X team? 
Yes. The entire A2X team is fully vaccinated and the temporary staff we hire to assist our team at the registration desk 
and in breakout rooms are required to be fully vaccinated as well. 
 
 
What do I do if I feel sick while I am at the event? 
Immediately discontinue attending the event activities and contact Hotel Security. If a guest of the hotel needs to be tested 
for COVID-19, Grand Hyatt will provide local test locations as well as telemedicine and urgent care provider options. 
Should you test positive, please inform Hotel Security as well as a member of the Advisor2X team. If you need to 
quarantine in your room, the hotel will work with you on the cost of your nightly hotel room stay.  
 

Additional Event Space Precautions 

• Sanitization Stations are placed throughout the hotel as well as the event space 
• Eating tables in the exhibit hall will be linen-less and will be cleaned in between meals/breaks 
• Breakout rooms: tables are linen-less and will be cleaned in between sessions, including table tops and speaker 

technology (clickers, laptops, mics, speaker table surfaces). For this reason, we will require each session room to 
completely empty out between sessions. 

• Registration desk area will be cleaned continually  
• Changes have been made to encourage flow of attendees and eliminate standing lines  
• Food and Beverage stations have been increased to decrease lines. Breakfast and lunch meals will be served by an 

attendant rather than self-service. Morning and afternoon snacks have been altered to serve only individual serve 
options that do not require serving. 

• Water and coffee stations will be continually cleaned during the entire event. 
 

 

Face Coverings 

• Face coverings are not currently mandatory in Nashville/at the Grand Hyatt Nashville. All attendees who wish to 
wear face masks are encouraged to do so. Under no circumstances will attendees participate in disrespecting 



attendees who choose to wear a face mask. Attendees engaging in such behavior will be immediately asked to 
leave the event and no refund of registration fee/hotel room charges will be provided. 

Evening Events 

• Our Monday event at Tin Roof is a full buyout of the entire bar. Our Tuesday event is a buyout of two floors of 
ACME, separated from the public and open only to our attendees. Both venues offer outdoor spaces. 

City COVID-19 Updates 

• Visit this page for up-to-date information about the city of Nashville mandates and COVID-19 policies. 

Hyatt COVID-19 Updates 

• Visit this page for up-to-date information about the Hyatt’s Care and Cleanliness policies.  
 
What if I have other questions? 

• Please contact events@advisor2x.com and our team will get right back to you. 

https://www.visitmusiccity.com/covid-19-information
https://wealthatwork.live/wp-content/uploads/2021/09/Safety-First-Wellbeing-Always.pdf
mailto:events@advisor2x.com

